Academic Appeal Student Flowchart

An Early Resolution (Informal) Stage Appeal must be submitted by the
student within one week of the date they received their results

l

N
[ An overview of the concerns should be sent by email to their Personal

Academic Tutor or Module Leader
The Programme Leader or PGR will normally get back to the student within
one week to advise of the outcome

Y

. . . . If there is no obvious error or the

If there is an issue which can be easily gdent remains dissatisfied, they must

rectified, this may be resolved by the decide if they have grounds to raise a
Faculty which ends the process \ Formal Stage Appeal

The Formal Stage Appeal must be submitted within three weeks from the
date the student received their results. Students may start their appeal at
Formal Stage if they were unable to complete the Informal Stage. Students
may seek advice from the Student Casework Team
complaintsandappeals@bradford.ac.uk or the Students' Union
UBU-Advice@bradford.ac.uk

.

A Formal Stage Appeal Form must be completed. This is available on
request or via the University Intranet here. Students can appeal the
outcome of arejected EC application or the decision of a Faculty
Postgraduate Research Progression Panel at Review Stage only.

Y

Appeals or general queries should be submitted to

complaintsandappeals@bradford.ac.uk

’

The Student Casework Team will acknowledge the appeal which will be
assessed to check if it has supporting evidence and meets the grounds for
appeal.

The appeal is rejected as it does
not meet the grounds.

A Completion of Procedures letter is

sent within one calendar month to

confirm this and to outline what

options are available

The appeal is accepted for formal
consideration and referred to an
Independent Investigating Officer.

The issues raised fall within
another procedure.
The student will be contacted to

You will be informed of the date your advise.

appeal should be concluded

The appeal will be considered and the student will receive a letter to confirm
the outcome, normally within one calendar month of acceptance of the appeal

If the student is dissatisfied with the outcome and has grounds for review, they must complete the Review
Stage Appeal Form within two weeks of receiving the Formal Stage outcome. Students appealing the decision
of a rejected EC application OR the decision of a Faculty Postgraduate Research Progression Panel must
complete the Review Stage Appeal Form within two weeks of officially receiving their results. Students may
seek advice from the Student Casework Team or the Students’ Union UBU-Advice@bradford.ac.uk

Y

The Review Stage Appeal Form must be completed. This is available on
request or via the University Intranet here.

Appeals or general queries should be submitted to
complaintsandappeals@bradford.ac.uk

The Student Casework Team will acknowledge the appeal which will be

assessed to check if it has supporting evidence and meets the grounds for
appeal.

l .

The appeal is rejected as it does The appeal is accepted for formal
not meet the grounds. consideration and reviewed by a member of
A Completion of Procedures letter is sent the Student Casework team. You will be
within one calendar month to confirm this and informed of the date your appeal should be
to outline what options are available concluded

Y

The appeal will be considered and the student will receive a Completion of
Procedures Letter within one calendar month of submitting their Review
Stage Appeal. This will confirm if the appeal has been upheld, partially

upheld, not upheld or rejected. The letter will explain why the decision was

made and what options are now available
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